
Table of Contents 

 

i 

TABLE OF CONTENTS 
 

Chapter 1. Introduction ............................................................................................................................................ 1 

A. Diaspora Communities and Human Rights ................................................................................................... 1 

B. The Advocates for Human Rights’ Work with Diaspora Communities .......................................................... 2 

C. What Is the Purpose of This Manual? ........................................................................................................... 3 

D. How Is the Manual Structured? ..................................................................................................................... 4 

Chapter 2. Human Rights Background ................................................................................................................... 5 

A. What Are Human Rights? .............................................................................................................................. 5 

B. Why Are Human Rights Important? ............................................................................................................... 6 

C. Who Is Responsible for Upholding Human Rights? ...................................................................................... 7 

D. What Is the Connection Between Human Rights and Domestic Law? ....................................................... 12 

Chapter 3. Monitoring ............................................................................................................................................ 15 

A. Introduction .................................................................................................................................................. 15 

B. Developing a Monitoring and Documentation Protocol ............................................................................... 19 

Step 1. Determine Your Objectives ............................................................................................................. 20 

i. Identify the Issue and Need ............................................................................................................ 21 

ii. Define the Scope ............................................................................................................................ 21 

iii. Identify the Human Rights Standards ............................................................................................. 22 

iv. Determine What Information Is Needed and How to Obtain It ....................................................... 23 

Step 2. Gain Background Knowledge ......................................................................................................... 24 

Step 3. Developing Your Approach ............................................................................................................. 26 

i. Time ................................................................................................................................................ 27 

ii. Expertise ......................................................................................................................................... 28 

iii. Financial Resources ....................................................................................................................... 28 

iv. Infrastructure and Technology ........................................................................................................ 29 

Step 4. Establishing a Monitoring and Documentation Team ..................................................................... 30 

i. Project Needs ................................................................................................................................. 30 

ii. Team Composition ......................................................................................................................... 31 

iii. Size of the Team ............................................................................................................................ 32 

iv. Working with Volunteers ................................................................................................................. 33 

Step 5. Develop an Interview Protocol ........................................................................................................ 34 

i. Developing Interview Questions ..................................................................................................... 35 

ii. Setting up the Interview .................................................................................................................. 38 

a. Outreach .................................................................................................................................. 38 



Table of Contents 
ADVOCACY AT REGIONAL HUMAN RIGHTS MECHANISMS 
 

ii 

b. Designing an Interview Format ................................................................................................ 39 

c. Handling Difficulties .................................................................................................................. 45 

d. After the Interview .................................................................................................................... 46 

Step 6. Training the Monitoring Team ......................................................................................................... 46 

i. Information on the Organization, Project, Its Mandate, and Protocol ............................................ 46 

ii. Expectations ................................................................................................................................... 47 

iii. Background on International Human Rights Standards ................................................................. 48 

iv. Information about the Particular Human Rights Violations to be Investigated and the 
Specific Context .............................................................................................................................. 48 

v. Ethical Considerations .................................................................................................................... 49 

vi. Re-traumatization, Vicarious Traumatization, and Stress Management ........................................ 51 

a. Re-traumatization ..................................................................................................................... 51 

b. Vicarious or Secondary Trauma .............................................................................................. 52 

vii. Practical Training ............................................................................................................................ 52 

Step 7. Storing the Information ................................................................................................................... 53 

Chapter 4. Additional Monitoring Tools ................................................................................................................. 55 

A. Gathering Information through Focus Groups, Town Hall Forums, and Community Meetings .................. 55 

B. Collection and Review of Documentary Evidence ....................................................................................... 58 

C. Observation ................................................................................................................................................. 58 

D. Audiovisual Tools......................................................................................................................................... 61 

E. New and Emerging Technologies ................................................................................................................ 63 

Chapter 5. Remote Monitoring .............................................................................................................................. 67 

A. Collecting Information from Diaspora Communities .................................................................................... 67 

B. Media Monitoring ......................................................................................................................................... 69 

i. Web Alerts ...................................................................................................................................... 70 

ii. Newsletters and Listserves ............................................................................................................. 70 

iii. RSS ................................................................................................................................................ 71 

iv. Blogs ............................................................................................................................................... 71 

v. Radio .............................................................................................................................................. 71 

vi. Chat Rooms .................................................................................................................................... 72 

vii. Reddit ............................................................................................................................................. 72 

viii. Social Media ................................................................................................................................... 72 

C. Monitoring Legislation in the Country of Origin ........................................................................................... 75 

Chapter 6. Documentation: Writing the Report ..................................................................................................... 77 

A. Drawing Conclusions ................................................................................................................................... 77 

i. Data Immersion .............................................................................................................................. 79 



Table of Contents 

 

iii 

ii. Data Coding .................................................................................................................................... 79 

B. Developing the Outline ................................................................................................................................ 83 

i. By Human Rights Issues ................................................................................................................ 84 

ii. Chronologically ............................................................................................................................... 84 

iii. By Government Actor Response .................................................................................................... 85 

C. Writing the Report ........................................................................................................................................ 85 

i. Audience ......................................................................................................................................... 85 

ii. Report Tone, Style, and Credibility ................................................................................................. 85 

iii. Using Stories and Experiences ...................................................................................................... 87 

iv. Understand Potential Consequences ............................................................................................. 87 

v. Editing ............................................................................................................................................. 87 

D. Drafting Recommendations ......................................................................................................................... 87 

E. Review ......................................................................................................................................................... 88 

i. Substantive Review ........................................................................................................................ 88 

ii. Editorial Review .............................................................................................................................. 89 

iii. Roundtable Discussions with Government Officials ....................................................................... 89 

F. Final Steps ................................................................................................................................................... 90 

i. Copyright Information ..................................................................................................................... 90 

ii. ISBN Information ............................................................................................................................ 92 

iii. Printing the Report .......................................................................................................................... 92 

iv. Translation ...................................................................................................................................... 93 

v. Releasing Your Report to the Public .............................................................................................. 93 

a. Media ....................................................................................................................................... 94 

b. Formatting the Report for Different Audiences ........................................................................ 95 

Chapter 7. Advocacy ............................................................................................................................................. 97 

A. The Advocacy Process ................................................................................................................................ 98 

i. Defining Advocacy Goals: What is Success? ................................................................................. 98 

ii. Developing an Advocacy Strategy ................................................................................................. 99 

iii. Leadership and Organization ....................................................................................................... 100 

iv. Framing and Carrying the Message ............................................................................................. 102 

v. Mobilization and Action ................................................................................................................. 103 

vi. Measurement of Progress toward Goal and Achievement of Objectives ..................................... 104 

B. Types of Advocacy .................................................................................................................................... 104 

i. Public Education ........................................................................................................................... 104 

ii. Media Advocacy ........................................................................................................................... 106 

a. Strategy and Framing............................................................................................................. 107 



Table of Contents 
ADVOCACY AT REGIONAL HUMAN RIGHTS MECHANISMS 
 

iv 

b. Familiarity with Relevant Media Outlets ................................................................................. 107 

c. Using Diaspora Media ............................................................................................................ 108 

d. Traditional Media Tools .......................................................................................................... 108 

iii. Government-Focused Advocacy and Lobbying ........................................................................... 110 

a. Lobbying the Government of the Country of Origin ............................................................... 110 

(i) Dual Citizenship ..................................................................................................................... 111 

(ii) Voting ..................................................................................................................................... 112 

b. Engaging the Government of the Country of Residence ....................................................... 113 

(i) Meeting with Legislators and Staff ......................................................................................... 115 

Preparing for the Meeting ............................................................................................................. 116 

(ii) Legislative Advocacy.............................................................................................................. 121 

Identify the Issue .......................................................................................................................... 122 

Identify a Legislative Author ......................................................................................................... 122 

Draft Legislation ............................................................................................................................ 123 

Deal with Opposition ..................................................................................................................... 123 

Get the Bill Heard in Committee Hearings ................................................................................... 123 

See It Through .............................................................................................................................. 128 

Comment on Legislation ............................................................................................................... 128 

Hold a Congressional Briefing ...................................................................................................... 128 

iv. Advocacy Targeting Businesses .................................................................................................. 130 

a. Shareholder Advocacy ........................................................................................................... 130 

b. Consumer Advocacy .............................................................................................................. 132 

c. Lobbying Governments and Intergovernmental Organizations to Press Businesses to 
Respect Human Rights .......................................................................................................... 133 

C. Social Media Tools for Human Rights Advocacy ...................................................................................... 135 

i. Navigating Social Media Platforms ............................................................................................... 138 

ii. Developing a Social Media Strategy ............................................................................................ 141 

iii. Social Reporting ........................................................................................................................... 143 

iv. Social Media and Fundraising ...................................................................................................... 143 

Chapter 8. Accountability .................................................................................................................................... 145 

A. Accountability in the Country Where the Human Rights Violations Occurred ........................................... 147 

i. Criminal prosecution ..................................................................................................................... 148 

ii. Civil litigation ................................................................................................................................. 151 

iii. National Human Rights Institutions .............................................................................................. 156 

a. Function of NHRIs .................................................................................................................. 157 

b. International Standards and Accreditation for NHRIs ............................................................ 158 



Table of Contents 

 

v 

c. Types of NHRIs ...................................................................................................................... 159 

d. NHRIs and Civil Society ......................................................................................................... 160 

iv. Anti-Corruption Commissions ....................................................................................................... 162 

v. Truth Commissions ....................................................................................................................... 162 

vi. Legal Reform ................................................................................................................................ 164 

B. Accountability Under the Domestic Laws of Other Countries ................................................................... 165 

i. Criminal Prosecution .................................................................................................................... 165 

a. Prosecutions for violation of immigration laws ....................................................................... 165 

b. Prosecutions on the Basis of Universal Jurisdiction .............................................................. 167 

ii. Civil Litigation ............................................................................................................................... 171 

iii. Travel Restrictions ........................................................................................................................ 174 

C. International Accountability Mechanisms .................................................................................................. 176 

i. International Criminal Tribunals .................................................................................................... 176 

a. Ad hoc Tribunals .................................................................................................................... 177 

b. The International Criminal Court ............................................................................................ 189 

c. Considerations for Setting up a New Tribunal ....................................................................... 195 

ii. Suspension from Intergovernmental Organizations ..................................................................... 196 

a. Commonwealth of Nations ..................................................................................................... 196 

b. Council of Europe ................................................................................................................... 197 

Chapter 9. Advocacy at the United Nations ........................................................................................................ 199 

A. UN Charter-based Mechanisms ................................................................................................................ 200 

i. The Human Rights Council and the Universal Periodic Review .................................................. 200 

a. An overview of the UPR reporting cycle ................................................................................ 200 

b. Opportunities for civil society to participate in the UPR reporting cycle ................................ 202 

c. Human Rights Council Complaint Procedure ........................................................................ 210 

d. Special Procedures of the UN Human Rights Council ........................................................... 211 

ii. The Commission on the Status of Women ................................................................................... 222 

B. UN Treaty-based Mechanisms .................................................................................................................. 224 

i. An overview of the treaty body reporting cycle ............................................................................. 225 

ii. Opportunities for civil society to participate in the treaty body reporting cycle ............................. 229 

iii. General Discussion Days ............................................................................................................. 234 

iv. Individual Communications / Complaints ..................................................................................... 234 

v. Request for Inquiry ....................................................................................................................... 236 

Chapter 10. Advocacy at Regional Human Rights Mechanisms .......................................................................... 243 

A. The European System ............................................................................................................................... 243 

i. The European Court of Human Rights ......................................................................................... 243 



Table of Contents 
ADVOCACY AT REGIONAL HUMAN RIGHTS MECHANISMS 
 

vi 

ii. The European Court of Justice ..................................................................................................... 251 

iii. Other European Human Rights Mechanisms ............................................................................... 253 

B. The Inter-American System ....................................................................................................................... 254 

i. The Inter-American Commission on Human Rights ..................................................................... 255 

a. Individual Petitions and Cases ............................................................................................... 255 

b. Rapporteurships ..................................................................................................................... 260 

c. Hearings ................................................................................................................................. 262 

d. Country Visits ......................................................................................................................... 263 

ii. The Inter-American Court of Human Rights ................................................................................. 263 

C. The African System ................................................................................................................................... 267 

i. The African Commission on Human and Peoples’ Rights ........................................................... 268 

ii. The African Court on Human and Peoples’ Rights....................................................................... 280 

iii. African Committee of Experts on the Rights and Welfare of the Child ........................................ 283 

iv. African Peer Review Mechanism.................................................................................................. 289 

v. African Sub-Regional Human Rights Mechanisms ...................................................................... 294 

a. Economic Community of West African States (ECOWAS) Community Court of 
Justice .................................................................................................................................... 294 

b. East African Court of Justice .................................................................................................. 297 

Chapter 11. Building Capacity to Be Effective Human Rights Advocates ............................................................ 301 

A. Obtaining Nonprofit Status ........................................................................................................................ 301 

i. Considerations Before Starting a New Nonprofit.......................................................................... 302 

ii. Applying for Nonprofit Status ........................................................................................................ 302 

B. Developing Organizational Procedures and Policies ................................................................................ 305 

i. Conflicts of Interest ....................................................................................................................... 305 

ii. Financial Management ................................................................................................................. 305 

iii. Fundraising ................................................................................................................................... 306 

iv. Evaluation ..................................................................................................................................... 308 

v. Complying with the Law ................................................................................................................ 309 

C. NGO Consultative Status at International and Regional Human Rights Mechanisms .............................. 310 

i. UN ECOSOC Consultative Status ................................................................................................ 310 

ii. Observer Status in the African Regional Human Rights System ................................................. 312 

D. Safety and Security ................................................................................................................................... 314 

i. Developing a Security Plan .......................................................................................................... 314 

ii. Security at Work and Home .......................................................................................................... 316 

iii. Technology and Digital Security ................................................................................................... 317 

iv. Urgent Response .......................................................................................................................... 318 



Table of Contents 

 

vii 

v. United Nations and Regional Emergency Response Procedures ................................................ 322 

a. UN Treaty-body Mechanisms ................................................................................................ 322 

b. Other Urgent Responses to Emergency Situations ............................................................... 325 

(i) UN Special Procedures: Urgent Appeals ............................................................................... 326 

(ii) Regional Human Rights Mechanisms .................................................................................... 331 

 
Appendices 

 
Appendix A. Document Storage  
Appendix B. Report Layout  
Appendix C. Best Practices: Using Popular Social Media Platforms for Effective Human Rights Advocacy 
Appendix D. Tips for Navigating Social Media Platforms 
Appendix E. Sample Press Release  
Appendix F. Diaspora Ministries  
Appendix G. Resources for Advocacy on Business Practices and Human Rights 
Appendix H. National Human Rights Institutions  
Appendix I. Complaint Mechanisms: Menu of Options  
Appendix J. Human Rights Council Complaint Procedure Form  
Appendix K. UN and Regional Special Procedures  
Appendix L. Checklist for Shadow Reporting to the UN and Regional Human Rights Mechanisms 
Appendix M. 10 Steps to Writing a Shadow Report  
Appendix N. OHCHR Fact Sheet on CEDAW Communications  
Appendix O. CEDAW Communication Template 
Appendix P. African Commission Shadow Report Template  
Appendix Q. Resources for Human Rights Defenders 
 
Photograph and Image Credits 
 


